WINTER 2017

LEADER
SERVING THE BUSIEST FINANCIAL EXECUTIVES

THE

T

W

I

N

C

I

T

I

E

S

C

H

A

P

T

E

R

DIVERSITY INITIATIVES CONTINUE IN TWIN CITIES CHAPTER
January 26 meeting at Wells Fargo’s Downtown East campus near new Vikings’ stadium
WE ARE LOOKING FORWARD to kicking off 2017 with our January
member meeting on January 26. The event will
be held at Wells Fargo’s Downtown East campus
beginning with registration, networking and
appetizers at 4:30 pm followed by a presentation
at 6 pm by Bryan Gingrich, PhD, Wells Fargo
Enterprise Diversity & Inclusion Leader. Wells
Fargo Properties’ Brent Hanson will then lead a
tour of the facility around 6:45 pm. The evening will
BRYAN GINGRICH
conclude with coffee and dessert from 7:30-8 pm.
Diversity and Inclusion are two major initiatives for the Twin
Cities Chapter as well as for Wells Fargo. Gingrich will discuss Wells
Fargo’s strategy for inclusion followed by Hanson’s comments on the
Downtown East project, including comments on design, efficiency
(including LEED Platinum Certification) as well as the history of the
Downtown East towers. (See “Events” at feitwincities.com to register.)
“Our chapter has been recognized by the national FEI organization

for our work in the areas of diversity and inclusion over the past
several years,” said George Boyadjis, the chapter’s Vice President
for Membership and the former Chair of the Board for the national
organization. “When the program committee selected this month’s
speaker and venue, it was with these two vital topics in mind that we
believe are so important to our membership,” Boyadjis added.
The Twin Cities Chapter was among FEI’s first chapters to
establish a diversity committee more than seven years ago as the
leadership identified the importance of diversity to employers and
senior financial executives.
“Our chapter has viewed diversity as a natural reflection of the
communities and organizations that we work in,” said Chapter
President Angela Riley. “Despite the challenges that diversity and
inclusion can bring to an enterprise, we understand that senior
leadership teams depend on the finance function to lead these
changes and enhance the value of our organizations through
policies that will support a diverse and stable workforce.” n

ATTEND THE 2017 SUMMIT IN ANAHEIM
To learn
more, visit
financialexecutives.
org and select
Events, then
Conferences.

Make your plans now to attend the 2017 FEI Financial Leadership Summit Conference April
24-25 at the Anaheim Marriott and join Twin Cities Chapter colleagues as well as peers from
chapters around the United States for two full days of professional and personal development.
The Summit offers outstanding opportunities for you to:
• Excel professionally and connect personally
• Hone your leadership skills and earn valuable CPE credits
• Reinvent your business
• Benefit from and participate in an innovative agenda of events and speakers
• And take part in customized learning experiences

Four Members Recognized as CFOs of the Year
FEI Twin Cities is proud to honor four chapter members who
recently received 2016 CFO of the Year Awards from the
Minneapolis/St. Paul Business Journal. A panel of industry
experts evaluated the nominees, scoring them on their
contributions to their companies and to the communities in
which they live and work. Congratulations, all!

AMY RONNEBERG,
BE THE MATCH
(NATIONAL MARROW
DONOR PROGRAM)
(NON-PROFIT)

WANT EVENT INFORMATION AND REGISTRATION DETAILS?

JOAN MCCUSKER,
AMHERST H. WILDER
FOUNDATION
(NON-PROFIT)

BILL KOSCHAK,
YA
(SMALL PRIVATE
COMPANY)

ANN GUGINO,
PATTERSON
COMPANIES
(PUBLIC COMPANY)

VISIT FEITWINCITIES.COM

MESSAGE

FROM OUR PRESIDENT

FINANCIAL EXECUTIVES IN TRANSITION: THE NEW NORMAL?
I hope that this past holiday season
allowed each of you to find a quiet
moment to pause and reflect the passing
of another year. I have no doubt that
2016 was filled with both planned and
unanticipated events for each of you. Some
of these events may have been joyous
and exciting while others may have been
difficult or challenging.
One thing that I know will be true for
2017 is that some of the busiest financial
executives reading this newsletter will be
faced with either a planned or unplanned
professional transition. Recent surveys and
studies indicate that the average tenure of
a financial executive may be just over five
years! This is a far cry from the stability we
would have expected as financial executives
not even 10 years ago.
2016 provided me the opportunity to
experience my own professional transition.
I would like to share some of my thoughts
regarding my experience of being “in
transition” and the significant role that
both FEI Twin Cities and FEI National
played during this time.
First, FEI members provide an amazing
peer and support network. This is true
for each of us as we progress through our
careers as well as when we are in transition.
Whether it is being able to leverage more
than 10,000 financial executives across
the nation through FEIconnect, a private
online community created specifically for
FEI members to connect, learn and discuss
leading-edge financial and leadership
topics, or participating in an FEI Twin
Cities Peer Group (see story on p. 3) the
network is priceless. When in transition,
connections become more relevant and
personal as members assist in evaluating
opportunities and act as cheerleaders and
sounding boards during a search for new
opportunities.

Second, both FEI Twin Cities and FEI
National websites provide tools to assist
with transition. Whether you are looking
for assistance in rebranding your resume,
finding a professional coach, or identifying
opportunities; FEI is here to help (visit
feitwincities.com/career-management). I can
attest to the value of these services—I landed
an exceptional position that was identified
through the FEI National Career Board!
Third, FEI Twin Cities has recently
partnered with the Financial Executives
Networking Group (FENG) to expand
a monthly Career Transitions meeting.
See the calendar on the back page or visit
feitwincities.com for details. There is
tremendous value in identifying a cohort of
other professionals in transition. This cohort
can share opportunities and provide support
and encouragement.
And finally, FEI Twin Cities has
collaborated with several Strategic Partners
who can provide invaluable resources
when you are faced with a professional
transition. Navigate Forward, Steven
Douglas and Robert Half are all positioned
to assist you with your transition. Many of
our Twin Cities Chapter Strategic Partner
representatives were key in my successful
search. Their support and market reach
provided me with information critical to my
decision-making.
As the world transitions into 2017,
financial executives will continue to
be pushed to embrace challenges and
opportunities. Know that through your
membership, FEI and its members are
ready to help you with any transition that
you face. I wish you all the best for a happy
and successful 2017!

Twin Cities Chapter

Thanks Our 2012- 2013
Strategic Partners

Twin Cities Chapter
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Strategic Partners
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NEW MEMBERS

Our local chapter is pleased to
introduce these new members.
Remember to introduce yourself
at our next meeting!
Mark Christensen
Vice President, Finance, Global Diabetes Group
Medtronic Plc
Dawn Elm
President/CEO – Center for Ethical Business
Cultures
University of St. Thomas
Finbar Murphy
Todd Restel
Chief Financial Officer
First Supply, LLC
David Rodbourne
Vice President – Center for Ethical Business
Cultures
University of St. Thomas
Laura Snodgrass
Finance Lead, Controls COE
Cargill, Inc.
Jennifer Struemke
Theresa Voit

2016-17 Directories

New membership directories are available.
If you haven’t received yours,
please contact Lyn Schroeder at
lschroeder@feitwincities.com
and she’ll get one mailed out to you.

Angela Riley
(w) 651.329.9236, or
feitwincitiespresident@gmail.com

GOLD STRATEGIC PARTNERS

THANKS TO OUR STRATEGIC PARTNERS

WELCOME
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ENGAGING
OUR

MEMBERS

Engagement Committee connects with members to help them
leverage the value of FEI membership

Women’s Member Event to be Held March 28

SALLY MAINQUIST
SMAINQUIST@
VERITAE.COM

Save the date for this annual favorite! The spring women’s
event will feature a mix-and-mingle format with food and
wine stations and insights from a local chef and certified sommelier.

New Trusted Peer Groups Forming Now

TAMERA ROBINSON
TROBINSON@
DELTADENTALMN.ORG

FIRST-YEAR PEER GROUP MEMBER
SURVEY RESULTS

Due to the success of the first group and member demand, we are currently
launching the following new Trusted Peer Groups:
• 100% of peer group members indicated that they
• Controllers/Chief Accounting Officers
enjoyed participating in their FEI Trusted Peer
• Finance and FP&A Directors/Business Unit CFOs
Group.
• Public company CFOs
• 100% of peer group members indicated that they
• Private company CFOs (second group)
developed valuable new relationships through
This is an opportunity for FEI members to meet in
participating in the FEI Trusted Peer Group program.
small groups for facilitated discussion with finance
• 100% of peer group members indicated that their
professionals in similar positions. Topics include
participation in the FEI Trusted Peer Group program
challenges, successes, shared interests, career
has helped them better perform their professional
paths, best practices, insights for the group and others.
work.
Diverse perspectives create value. Each peer group will consist of professionals
• 100% of peer group members indicated that their
from various industries grouped together by role – such as CFOs, controllers or
participation in the FEI Trusted Peer Group program
other finance leaders – and further by private and public ownership or company
has increased their satisfaction with FEI.
size.
• Peer group members gave the independent
Format
facilitator a 4.9 average rating (Very Satisfied) on
• 12 monthly meetings, lasting 3-4 hours
a scale of 1-5.
• Facilitated, discussion between all members with opportunities for
• 100% of peer group members agreed that they
presentations
recommend the FEI Trusted Peer Group program.
• 12 members targeted per group to keep it conversational
• Food and beverages
• Located at the Prouty Project facility in Eden Prairie or at member-hosted locations
Your Facilitator
Sam Smith of the Prouty Project is a senior consultant specializing in strategic planning and organizational development.
For nearly two decades, Sam has worked with executives around the country to shift organizational mindsets that drive
effective change, create adaptive advantage and accelerate meaningful innovation.
Investment
FEI is focused on delivering value to participants at an affordable cost. An annual fee of $1,500 includes 48+ hours of
peer group learning and development, working with an independent facilitator, meeting space and food.
Interested or have questions? Please contact Jason Voronyak, FEI Twin Cities Board, j.voronyak@comcast.net or
763.350.8928
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FEI
PHOTO
GALLERY

NOV. 9 EVENT
OCT. 26 EVENT
AT THE UNIVERSITY
OF ST. THOMAS
KEYNOTE BY
SUMMER SANDERS,
OLYMPIC MEDALIST
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KEYNOTE BY
VICKI HOLT,CEO
PROTO LABS

PHOTOS BY LPAUREN SHEFFER.

DEC. 8 EVENT
AT BE THE MATCH
KEYNOTE BY
DR. DENNIS CONFER
CHIEF MEDICAL OFFICER

CHECK OUT MORE
EVENT PHOTOS AT
FEITWINCITIES.COM
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INDUSTRY NEWS
SIX TIPS FOR FOSTERING CROSS-DEPARTMENTAL COLLABORATION
For a tight team of workers with similar backgrounds, collaboration
might come easy. But what about projects that bring together
professionals from your IT and finance divisions? A recent Robert
Half Management Resources survey found that CFOs and CIOs are
working together more today than they did three years ago. Crossfunctional collaboration is also occurring more often at the staff
level.
Working closely with other departments offers many benefits,
such as less red tape and more streamlined processes. That’s not to
say you won’t encounter differences along the way, such as friction
among staff with unique viewpoints on approaches to problems,
distinct work styles and skill sets. So how do you, as a leader, go
about facilitating collaboration between a group that includes
an opinionated auditor, an introverted IT professional and a
particularly spirited business analyst? Accounting leaders can play a
major role in fostering cross-departmental collaboration.
Here are six ways you can bring a diverse group together:
Collaboration tip #1: Minimize industry lingo
Ask your staff to minimize accounting jargon and industry
shorthand. For example, if the finance and tech departments are
working on customizing your enterprise resource planning (ERP)
software, go easy on potentially confusing terminology like contra
accounts and AR/AP. Similarly, if the other department starts
throwing around an alphabet soup of acronyms, step up and ask for
clarification.

Collaboration tip #3: Give all workers a voice
Typically, when you gather people together — some will
dominate the conversation while others will hang back. Do
your best to encourage more introverted members of the
group to contribute to the discussion. You can do this by
simply suggesting, “Let’s listen to some ideas from someone
we haven’t heard from.” In addition, remind your team that
you welcome feedback via email, in person or by phone.
Collaboration tip #4: Show staff the bigger picture
Some of your accountants may have a hard time
understanding why they need to collaborate with other
departments or how their role factors into the company’s
success. Help them break out of this silo mindset. Encourage
collaboration by asking a leader from another department
to give your team a presentation on what their group does,
and include a Q&A afterwards. Or, if a finance staff member
needs to work closely with IT, sales or marketing, arrange a
job shadowing experience so they can learn firsthand about
their colleague’s role.
Collaboration tip #5: Nip conflicts in the bud
Team members are bound to disagree now and then,
especially if they come from different departments.
Individuals can work out small conflicts on their own, but
bigger ones may require management to step in. If you
observe a conflict taking root, step in before it escalates. It
may require that you reassign teams.

Twin Cities Chapter

Thanks Our 2012- 2013
Collaboration tip #6: Celebrate together
Strategic PartnersA party
is a great way to mark major milestones or the end

Collaboration tip #2: Strengthen inter-departmental bonds
To promote collaboration, consider including some fun activities so
people get to know one another, such as this icebreaker: Have each
participant email you a picture of their spirit animal in advance
of a group meeting, and then put the images into PowerPoint. As
everyone introduces themselves, display their image and have them
explain why they identify with that particular animal.
Other ways to foster collaboration:
• Offer a brown-bag lunch topic such as, “Everything you wanted
to know about accounting but were afraid to ask.”
• Plan social events — off-site lunches, bowling nights, catching a
baseball game — and invite one department at a time to join
you.
• Team up with other divisions on company-wide volunteer
projects.

SILVER STRATEGIC PARTNERS

SILVER STRATEGIC PARTNERS

THANKS TO OUR STRATEGIC PARTNERS
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of the completion of a big project. Be sure to recognize the

Annual Chapter Golf Outing to be Held June 19
Please mark your calendars for Monday, June 19, for the
annual Twin Cities Chapter Golf Event. This year’s event
will be held at the beautiful Golden Valley Country Club
and is a great way to spend a summer’s day networking
with FEI colleagues as well as Strategic Partners and
sponsors. Can you help us plan and execute the event?
We’d love to have you join us on the organizing
committee. Please contact Brian Chaput at
Brian.Chaput@wellsfargo.com for more information.
SILVER STRATEGIC PARTNERS

SILVER STRATEGIC PARTNERS

PHOTO BY LPAUREN SHEFFER.

entire group’s efforts and
acknowledge their hard work.
Give kudos to outstanding staff —
from accounting as well as other
departments — who went above and
beyond. Celebrations and gratitude
can boost morale and improve job
satisfaction and retention.
With cross-departmental
collaboration, your team might
include a mix of wallflowers and
social butterflies, critical thinkers
and creative types, planners and
spontaneous decision makers. But
they all share one ideal: They’re
professionals in their respective
fields and they’re here to make
the company and its product
better. Your job as a manager is
to highlight their strengths and
foster collaboration that is pleasant,
productive and profitable.
—Robert Half Management
Resources, www.roberthalfmr.com
and blog.roberthalfmr.com.

SPOTLIGHT
DR. JACK GRAY

LONGTIME CHAPTER
MEMBER

Jack Gray and Chapter President Angela Riley
at a recent Twin Cities event.

MEMBER SINCE:
JAN. 1, 1966 (51 YEARS AGO!)
HOMETOWN AND EDUCATION:
Born in Monroe, Mich. (located on Lake Erie)
Gray received his Bachelor’s degree and MBA from the University of Michigan, and earned his PhD from The
Ohio State University.
PROFESSIONAL JOURNEY: After college, Gray went to work for a CPA firm in Monroe, getting his CPA
certificate in 1959. After a time, “I thought I’d enjoy teaching and so I began my career as a professor at
Wayne State University in Detroit,” he said.
In 1963, Gray’s academic career brought him to the University of Minnesota as an accounting professor
in the School of Business (later to be named the Carlson School of Business). It was here that he was
introduced to Financial Executives International and the Twin Cities Chapter. “When I came to the U, there
were two university members who were also members of FEI Twin Cities. Both were deans but neither had a
specific interest in accounting, however they wanted to strengthen our tie to the FEI organization. As soon
as I became an associate professor, they nominated me for membership.”
In the 1980s, Gray went on to serve on the chapter’s board of directors and recalls that the monthly
meetings (featuring a variety of speakers as well as games of bridge after the formal meeting) rotated
between the St. Paul Athletic Club and the Minneapolis Athletic Club. “For some time, I was in charge of
making the meal arrangements for our monthly gatherings…I watched our budget closely (members just
paid by the meeting back then) but members would let me know when they felt we were having too much
chicken and that it was time for steak!”
FEI also played a central role in some of the courses Gray taught at the U of M. “We developed a course
called “Perspectives of Top Financial Executives” and I taught that for six or seven years. FEI was very
important to that program. We asked nine financial executives from the chapter to participate by bringing
us their real-world business issues. The students did analysis and group research and presentations on the
issues, getting to the heart of what financial executives were really facing. It was tremendously effective
and the students really benefitted from the interactions with chapter members.”
In 1990, Gray accepted the position as head of the accounting department at Michigan State University
in East Lansing, Mich., still keeping his FEI membership active throughout his 15 years there. In 2005,
he and his wife retired and moved back to Minnesota to be close to family. He was once again a regular
attendee of the Twin Cities Chapter programs and says he still attends at least four or five events a year
(look for him at our next event and say hello!).
BENEFITS OF FEI MEMBERSHIP AND VOLUNTEER ROLES: Gray wholeheartedly recommends staying engaged
with FEI and leveraging the many resources and professional development opportunities the association
makes available to members. “If you’re just sticking to your job, there’s a whole lot you’re missing in terms
of staying in tune with the advancements and changes in our field. FEI is a tremendous organization.”

Golden Valley Country Club
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Business First, Online Second.
Delivering Talent. Impacting Results.
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The Area’s Preeminent Professional
Association for Financial Executives

Twin Cities Chapter
P.O. Box 24555
Minneapolis, Minnesota 55424-0555

ADDRESS SERVICE REQUESTED

FINANCIAL EXECUTIVES INTERNATIONAL
Twin Cities Chapter 2017 Programs
For the most current
information and to
register, please visit
the Events section at
feitwincities.com
For questions about
any of our events,
please contact Lyn at
952-829-5937 x 2 or
lschroeder@feitwincities.com

1/26/17

Thursday – Monthly Meeting – Appetizers l 4:30-8 pm l Wells Fargo Downtown East, 550 S 4th St., Minneapolis
Topic: Workplace Trends: Diversity & Inclusion l Keynote: Bryan Gingrich l To register, see your email invitation or visit
feitwincities.com/events/event-calendar

2/6/17

Monday – FEI/FENG Transitions Networking Group (held first Monday of most months) l 7:15-9 am l near Pickerman’s
Deli, 701 Xenia Ave., Golden Valley l Contact Theresa Quinn-Accurso at tqaccurso2@gmail.com

2/23/17

Thursday – Monthly Meeting – Dinner l 4:30-7:30 pm l American Swedish Institute, 2600 Park Ave., Minneapolis l
Topic: Cyber security l Keynote: Lou Stephens, U.S. Secret Service

3/6/17

Monday – FEI/FENG Transitions Networking Group (held first Monday of most months l 7:15-9 am l near Pickerman’s
Deli, 701 Xenia Ave., Golden Valley Valley l Contact Theresa Quinn-Accurso at tqaccurso2@gmail.com

3/23/17

Thursday – Monthly Meeting—Appetizers l 4:30-8 pm l CHS Field, Securian Club l Co-hosted event with NACD
(National Association of Corporate Directors) l Keynote: Carl Casale, CEO, CHS and Tim Skidmore, CFO, CHS

3/28/17

Tuesday – Save the Date for Twin Cities Chapter Women’s Event l More info to come

4/3/17

Monday – FEI/FENG Transitions Networking Group (held first Monday of most months l 7:15-9 am l near Pickerman’s
Deli, 701 Xenia Ave., Golden Valley Valley l Contact Theresa Quinn-Accurso at tqaccurso2@gmail.com

4/18/17

Tuesday – Monthly Meeting—Breakfast l 7:30-9 am l Location TBD l Focus: Food Industry l Keynote: Michael Boland,
PhD, Director of The Food Industry

4/24-25/17

Monday and Tuesday – FEI National Financial Leadership Summit l Anaheim Marriott l visit financialexecutives.org
for more information

5/1/17

Monday – FEI/FENG Transitions Networking Group (held first Monday of most months l 7:15-9 am l near Pickerman’s
Deli, 701 Xenia Ave., Golden Valley Valley l Contact Theresa Quinn-Accurso at tqaccurso2@gmail.com

5/10/17

Wednesday – MBEA Awards l 12 noon-1:30 pm l Nicollet Island Inn Pavilion

6/15/17

FEI National Committee on Finance and Information Technology 1-day program l Technology for Financial
Transformation l Radisson Blu Minneapolis

6/19/17

Monday – Annual Golf Event l 12 noon l Golden Valley Country Club

www.feitwincities.com www.financialexecutives.org

